
Year 2003-04

Nature of complaints Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Total
1. Low compressive strength 8 9 7 4 9 9 5 7 5 6 4 10 83
2. Slow setting 2 3 1 1 1 5 1 0 1 0 3 1 19
3. Lumps Formation 0 0 0 0 4 2 2 0 0 0 0 0 8
4. Short weight 0 0 0 1 0 2 0 0 0 1 0 0 4
5. Crack problem 16 23 19 9 5 4 1 2 0 3 0 6 88
6. Others 1 14 5 1 2 2 0 1 0 3 1 1 31
Total 27 49 32 16 21 24 9 10 6 13 8 18 233

Year 2004-05

Nature of complaints Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Total
1. Low compressive strength 1 2 0 9 0 1 3 1 1 0 0 1 19
2. Slow setting 0 1 6 4 1 1 1 2 2 2 1 3 24
3. Lumps Formation 0 0 0 0 0 1 1 0 0 1 1 0 4
4. Short weight 0 0 0 0 1 0 1 1 0 1 0 1 5
5. Crack problem 3 15 13 8 5 2 4 2 3 4 3 0 62
6. Others 3 6 5 0 3 2 1 1 2 2 4 3 32
Total 7 24 24 21 10 7 11 7 8 10 9 8 146

Year 2005-06

Nature of complaints Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 Jan-06 Feb-06 Mar-06 Total
1. Low compressive strength 3 0 4 3 3 2 4 2 0 1 0 2 24
2. Slow setting 0 1 2 0 0 2 4 1 5 5 0 0 20
3. Lumps Formation 1 0 0 0 0 0 0 0 0 0 0 0 1
4. Short weight 0 1 2 2 1 0 0 1 0 0 0 1 8
5. Crack problem 5 6 13 4 3 1 4 4 6 0 0 8 54
6. Others 5 4 4 2 1 10 1 9 6 2 0 9 53
Total 14 12 25 11 8 15 13 17 17 8 0 20 160
Year 2006-07

Nature of complaints Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 Jan-07 Feb-07 Mar-07 Total
1. Low compressive strength 1 3 9 1 3 2 0 2 2 9 4 36
2. Slow setting 5 6 0 3 2 4 0 4 7 4 8 43
3. Lumps Formation 0 0 0 0 0 2 1 1 0 0 0 4
4. Short weight 0 0 0 0 0 0 1 0 0 0 0 1
5. Crack problem 6 8 13 6 4 4 4 2 1 3 3 54
6. Others 3 12 3 0 11 11 9 14 9 9 12 93
Total 15 29 25 10 20 23 15 23 19 25 27 231


